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Abstract:    Generally  a  good  business  organization  presents  an  efficient  Knowledge 
Management  (KM)  system.  In  the  enterpise  it’s  very  important  the  integration  of 
technological,  procedural  and  organizational  know-how.  The  skills  acquired  by 
employees,  over  time,  must  be  transformed  in  explicit  knowledge  and  distributed  on 
enterprise community to support decision making for strategic planning.  Information and 
communication  technology    (ICT)  supports  very  well  the  flow  of  knowledge  inside 
enterprise and  its trasformation.  
 
Keywords: knowledge management, knowledge building, web 2.0 tools, information and 





1.  Abou-Zeid E. “Developing business aligned knowledge  management strategy”,  In 
Knowledge  Management:  Current  Issues  and  Challenges,  E.  Coakes,  IGI  Publishing, 
Hershey, PA, 2003, pp. 156-172  
2.    Smuts,  H.,  Van  der  Merwe,  A.,  Loock,  M.,  and  Kotzé  P.  “A  framework  and 
methodology  for  knowledge  management  system  implementation”.  In  Proceedings 
SAICSIT '09 , ACM, New York, NY, 2009,  pp.70-79  
3.    Nonaka,  I.,  Takeuci,  H.  “The  Knowledge  Creating  Company:  How  Japanese 
Companies Create the Dynamics of Innovation”, Oxford University Press, New York, 
1995  
4.    Cabitza,  F.,  and  Simone  C.  “Active  artifacts  as  bridges  between  context  and 
community knowledge sources”. In Proceedings of the Fourth international Conference 
on Communities and Technologies (University Park, PA, USA), New York, NY, 2009,  
pp. 115-124  
5.    Tseng,  S.  “The  effects  of  information  technology  on  knowledge  management 
systems”. Expert Syst. Appl. 35, 1-2, 2008, pp. 150-160  
6.  Berry, M. W., and Castellanos, M. editors “Survey of Text Mining II: Clustering, 
Classification, and Retrieval”, Springer, 2007  
7.  Consoli, D."The multidimensional model of  knowledge management in the  
competitive enterprise”. In Proceeding of 12th IS MM&T 2010, Sunny Beach,  
Bourgas, Bulgaria, Journal of International Scientific Pubblication: Materials, Method & 
Technologies, Vol. 4, p. 2, 2010, pp. 5-29.  
8.    Scardamalia,  M.,  &  Bereiter  C.,  "Knowledge  Building".  In:  J.  W.  Guthrie  (Ed.), 
Encyclopedia of Education. 2nd edition New York: Macmillan, USA, 2003  9.    Poole, E. S. and Grudin, J. “A taxonomy of Wiki genres in enterprise settings”, Proc. 
of the 6th  WikiSym 2010 ACM, New York, NY, 2010, pp. 1-4.  
10. Ma, S. and Zhang, Q. “A study on content and management style of corporate blogs”. 
In Proceedings of the 2nd I.C. on online Communities and Social Computing, Beijing, 
China, D. Schuler editor, Lecture Notes In Computer Science. Springer-Verlag, Berlin, 
Heidelberg, 2007, pp. 116-12 